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We support our Customers’ 
retail operations to ensure 
the highest level of Business 
Continuity

Every retailer has its own specific needs, but all 
retailers need one thing and one thing only: to ensure 
the highest level of business continuity on a daily 
basis.

We work with many of the world’s leading retailers 
and we know their processes and tools very well, so 
we are able to meet all their IT Support/Helpdesk 
needs. 

• SPOC (Single Point of Contact) available 24/7 

• Worldwide operation, with on-site support through 
federated partners

• Multilingual: Italian, English, French, Spanish, 
Portuguese, Russian, German, Arabic, Cantonese, 
Mandarin, Japanese, Korean, ...

• IT Support/Helpdesk on the most common POS 
solutions and other IT applications on a global scale 
(1st/2nd level)

• Business Service Management and proactive 24/7 
System Monitoring

• Desktop Management: User support and full PDL/
mobile lifecycle management (MDM)

• Special activities (roll-out projects, HW and SW 
installation, ...)

Our IT Support/Helpdesk services have the 
following distinctive features

We offer (directly or through our partners):


